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Professional Summary:
Senior Software Engineer / Full Stack .NET Developer with 11+ years of experience designing, developing, and delivering enterprise-grade applications using C#, ASP.NET Core, .NET 6/7/8, Angular, TypeScript, Flutter, Dart, Microsoft Azure, SQL Server, and Microservices Architecture. Extensive experience in full Software Development Life Cycle (SDLC), cloud-native application development, enterprise modernization, API development, DevOps automation, and scalable distributed systems.
Strong expertise in building responsive web and cross-platform mobile applications using Angular, Flutter, Dart, HTML5, CSS3, JavaScript, and TypeScript supporting Android and iOS platforms. Experienced in designing RESTful APIs, Microservices, event-driven architectures, and secure enterprise integrations using OAuth2, OpenID Connect, JWT, Azure Active Directory, and Role-Based Access Control (RBAC).
Hands-on experience with Azure DevOps, CI/CD pipelines, Infrastructure as Code (ARM Templates, Bicep, Terraform), Azure Governance, Resource Tagging, Azure Policies, Cost Management, and Cloud Infrastructure Management. Proven track record leading development teams, mentoring engineers, conducting code reviews, driving architecture decisions, and implementing AI-assisted software engineering practices using GitHub Copilot, Cursor AI, Azure OpenAI, and modern AI productivity tools.
Technical Experience: 
Microsoft Technologies & Web Technologies: C#, VB.NET, .NET Framework, .NET Core, .NET 6/7/8, ASP.NET, ASP.NET MVC, ASP.NET Core, ASP.NET Web API, ADO.NET, WCF, Web Services, Windows Services, LINQ, Entity Framework, Entity Framework Core, Dapper, MediatR, AutoMapper, Microservices Architecture, SOA, REST APIs, SOAP Services, GraphQL, SignalR, HTML5, CSS3, JavaScript, TypeScript, jQuery, AJAX, JSON, XML, XSL, XSLT, XPath, ReactJS, Angular 6+/Angular 10+, Next.js, Bootstrap, Material UI, Telerik UI, Kendo UI, Razor, Responsive Web Design, CFML.
Mobile Technologies: Flutter, Dart, Cross-Platform Mobile Development, Android SDK, iOS Deployment, Flutter Widgets, State Management (Provider, Bloc, Riverpod), Mobile UI Development, Firebase Integration, Push Notifications (FCM), Mobile Application Lifecycle Management, App Store Deployment, Google Play Store Deployment, Mobile Performance Optimization, Responsive Mobile Design.
Cloud & Azure Governance: Microsoft Azure, Azure Resource Manager (ARM), Azure Policies, Resource Tagging Strategy, Azure Cost Management, Azure Governance, RBAC, Azure Active Directory, Azure App Services, Azure Functions, Azure Storage, Azure SQL Database, Azure API Management, Azure Kubernetes Service (AKS), Azure Monitor, Azure DevOps, Azure Key Vault, Azure OpenAI, Bicep, Terraform, Google Cloud Platform(GCP), AWS (EC2, S3, Lambda, ECS, API Gateway, CloudFront, RDS, CloudWatch), Cloud Architecture, Cloud Migration, Hybrid Cloud Solutions, Cloud-Native Application Development, Multi-Region Deployment, Disaster Recovery Solutions.
DevOps, CI/CD, Containerization & Orchestration: Azure DevOps (Boards, Repos, Pipelines, Artifacts), GitHub Actions, Jenkins, GitLab CI/CD, CI/CD Pipeline Automation, Build & Release Management, Git, GitHub, GitLab, Bitbucket, SVN, TFS/VSTS, Infrastructure as Code (ARM Templates, Bicep, Terraform), Docker (Containerization, Image Creation, Deployment), Kubernetes (AKS/OpenShift), Helm Charts, YAML Pipelines, MSBuild, NuGet, DevSecOps, SonarQube, Snyk, Nexus Repository, Blue-Green Deployment, Rolling Deployment Strategies.
AI / Intelligent Systems / AI-Assisted Development: Azure OpenAI Services, Azure Cognitive Services (Text Analytics, OCR, Speech, Language Services), Azure AI Studio, AI Integration in .NET Applications, Chatbot Development, NLP-based Automation, Intelligent Claims Processing, Predictive Analytics, Machine Learning Concepts, GitHub Copilot, Claude AI, Cursor AI, ChatGPT, AI-powered Code Generation, AI-assisted Debugging & Documentation.
Design & Architecture: Object-Oriented Programming (OOP), SOLID Principles, Design Patterns (Factory, Singleton, Repository, CQRS, Mediator, MVC,MVVM,CQRS), Clean Architecture, Domain-Driven Design (DDD), Microservices Architecture, Event-Driven Architecture, Service-Oriented Architecture (SOA), API-First Architecture, Distributed Systems, CloudFusion, UML Modeling (Use Case, Class, Sequence, Component, Deployment Diagrams), Enterprise Architecture, Secure Application Design.
Databases, Reporting & Data Technologies: SQL Server, Oracle, PostgreSQL, Cosmos DB, MongoDB, Snowflake, SQLite, MS Access, Azure SQL Database, Redis Cache, Stored Procedures, Triggers, Views, Functions, Query Optimization, Performance Tuning, ETL Processes, SSIS, SSRS, Power BI, Crystal Reports, T-SQL, PL/SQL, Database Design, Data Modeling, Data Migration, Reporting & Analytics Solutions.
Testing & Quality Assurance: Selenium, Playwright, Karate, Cypress, NUnit, xUnit, MSTest, Moq, Unit Testing, Integration Testing, Regression Testing, Automated UI Testing, API Testing, SonarQube, Secure Coding Practices, Test Automation Frameworks.
Web Servers, Operating Systems & Monitoring Tools: IIS 6.0/7.0/8.0/10 (Configuration, Deployment, Hosting), Apache Tomcat (basic exposure), Windows Server 2003/2008/2012/2016/2019, Windows 10/11, Linux, Unix, OpenShift, Dynatrace, Splunk, SQuery Language (KQL), CloudWatch, Log Analytics.
Development & Collaboration Tools: Visual Studio 2008–2022, VS Code, SSMS, Azure Data Studio, Oracle SQL Developer, Microsoft Visio, Postman, Swagger/OpenAPI, InstallShield, Jira, Confluence, ServiceNow, HP ALM/Quality Center, Putty, WinSCP, FileZilla.
Protocols & Security: HTTP, HTTPS, TCP/IP, SOAP, REST, LDAP, SSL/TLS, JWT, OAuth2, OpenID Connect, Okta SSO, Azure Active Directory, RBAC, MFA, Authentication & Authorization, API Security, Secure API Gateway Integration.
Methodologies: Agile Scrum, Kanban, Waterfall, SDLC, DevOps Practices, CI/CD, Requirement Analysis, System Design, Sprint Planning, Code Reviews, Release Management, Production Support, Incident Management.
Certifications :
Microsoft Azure (AZ-900, AZ-400, AI-102)
AWS Certified Solutions Architect – Associate (SAA-C03)

Professional Experience
Client: Prudential Financial (Remote)
Feb/2025 - Present						
Role: Sr.NET Developer/Lead
· Led the design, development, and modernization of enterprise insurance and healthcare platforms using .NET 8, ASP.NET Core, C#, Microservices Architecture, and REST APIs supporting policy administration, claims processing, underwriting, customer onboarding, and workflow automation. 
· Architected scalable enterprise solutions using Clean Architecture, Domain-Driven Design (DDD), CQRS, SOLID Principles, and API-First Design methodologies. 
· Developed responsive full-stack applications using ReactJS, Angular 6+, TypeScript, JavaScript, HTML5, CSS3, Bootstrap, AJAX, and jQuery for customer portals, dashboards, and enterprise workflow systems. 
· Designed and implemented secure RESTful APIs, WCF Services, SOAP/Web Services, integrated with Azure API Management, OAuth2, OpenID Connect, JWT, Azure Active Directory (Entra ID), and SSO solutions. 
· Built event-driven distributed systems using Azure Service Bus, Event Grid, Event Hubs, Kafka, RabbitMQ, enabling real-time processing and enterprise integrations. 
· Developed cloud-native applications using Microsoft Azure and AWS, leveraging services such as Azure App Services, Azure Functions, AKS, Azure Key Vault, Azure Storage, AWS Lambda, API Gateway, EC2, and S3. 
· Implemented Infrastructure as Code (IaC) using Terraform, ARM Templates, and Bicep for automated provisioning and environment management. 
· Managed containerized deployments using Docker, Kubernetes (AKS/OpenShift), and Helm Charts for highly available and scalable environments. 
· Established CI/CD and DevSecOps pipelines using Azure DevOps, GitHub Actions, Jenkins, SonarQube, and Snyk, improving deployment automation, security, and release quality. 
· Integrated AI-powered capabilities using Azure OpenAI, Cognitive Services, OCR, NLP, GitHub Copilot, ChatGPT, Claude AI, and Cursor AI to enhance business automation and developer productivity. 
· Developed and optimized enterprise data solutions using SQL Server, PostgreSQL, Azure SQL Database, Cosmos DB, Redis Cache, Oracle, SSIS, SSRS, and ETL processes. 
· Implemented automated testing frameworks using Playwright, Selenium, Cypress, Karate, NUnit, xUnit, and MSTest, ensuring application quality and reliability. 
· Designed and developed cross-platform mobile applications using Flutter and Dart for Android and iOS platforms supporting customer engagement, claims processing, healthcare services, and policy management. 
· Implemented Provider and BLoC State Management, Firebase Cloud Messaging (FCM), biometric authentication, local storage, and secure mobile integrations with ASP.NET Core APIs and Microservices. 
· Managed mobile application deployment, release management, performance optimization, and production support across Google Play Store and Apple App Store. 
· Collaborated with Agile/Scrum teams on solution architecture, sprint planning, code reviews, production support, incident management, and continuous improvement initiatives. 
Environment: Microsoft Visual Studio 2022/2019, C#, .NET 8, .NET Core, ASP.NET Core, ASP.NET MVC, Web API, WCF, ReactJS, Angular 6+, Flutter, Dart, HTML5, CSS3, Bootstrap, JavaScript, TypeScript, jQuery, AJAX, Azure DevOps, GitHub, GitHub Actions, Jenkins, TFS/VSTS, SonarQube, Snyk, Docker, Kubernetes (AKS/OpenShift), Helm Charts, Terraform, ARM Templates, Bicep, Microsoft Azure (App Services, Azure Functions, AKS, API Management, Azure Service Bus, Event Grid, Event Hubs, Azure Key Vault, Azure Storage, Azure Monitor, Azure Front Door), AWS (EC2, S3, Lambda, API Gateway, CloudFront), SQL Server, Azure SQL Database, PostgreSQL, Oracle, Cosmos DB, Redis Cache, SSIS, SSRS, Synapse Analytics, Kafka, RabbitMQ, OpenID Connect, OAuth2, JWT, Microsoft Entra ID (Azure AD), Swagger/OpenAPI, Postman, Playwright, Selenium, Cypress, Karate, NUnit, xUnit, MSTest, Azure OpenAI, Cognitive Services, GitHub Copilot, ChatGPT, Claude AI, Cursor AI, Jira, Confluence, Microsoft Visio, Agile Scrum Methodology, Windows Server, Linux, and macOS environments.
Client: AT&T (Dallas, TX)
Sep/2022 - Feb/2025
Role: Sr.NET Developer 
· Designed, developed, and maintained large-scale telecom and enterprise applications using .NET Core, ASP.NET MVC, ASP.NET Core Web API, and C# supporting customer onboarding, billing, account management, order provisioning, service management, and transaction processing systems. 
· Developed scalable Full Stack applications using ReactJS, Angular, Next.js, HTML5, CSS3, Bootstrap, JavaScript, TypeScript, jQuery, and Material UI to enhance customer self-service portals and enterprise operational workflows. 
· Designed and implemented RESTful APIs, GraphQL APIs, SOAP Services, and WCF Services enabling seamless integration with CRM systems, billing platforms, payment gateways, telecom provisioning systems, and third-party applications. 
· Built robust backend solutions using Entity Framework Core, LINQ, Dapper, AutoMapper, MediatR, and Microservices Architecture supporting workflow automation, invoicing, payment processing, and enterprise business operations. 
· Developed cross-platform mobile applications using Flutter and Dart for Android and iOS platforms supporting customer account management, billing services, service requests, order tracking, and telecom self-service capabilities. 
· Implemented Provider and Riverpod State Management, reusable Flutter widgets, responsive UI components, offline synchronization, push notifications, and secure integrations with ASP.NET Core APIs and enterprise backend systems. 
· Integrated enterprise applications and mobile solutions with OAuth2, JWT, OpenID Connect, Azure Active Directory, and Okta SSO ensuring secure authentication, authorization, and API security. 
· Architected event-driven distributed systems using Apache Kafka, RabbitMQ, ActiveMQ, and SignalR enabling real-time notifications, messaging, streaming, and asynchronous processing. 
· Led modernization initiatives by migrating legacy Mainframe/COBOL applications into cloud-native .NET Core Microservices deployed on AWS and containerized platforms. 
· Developed and optimized database solutions using SQL Server, Oracle, PostgreSQL, Snowflake, Cosmos DB, and MongoDB, including stored procedures, indexing strategies, query tuning, caching, and performance optimization. 
· Designed and maintained SSIS packages, ETL workflows, SSRS reports, dashboards, and business intelligence solutions supporting analytics, reporting, compliance, and operational insights. 
· Built and managed CI/CD pipelines using Azure DevOps, Jenkins, GitHub, GitLab, and automated deployment strategies, enabling reliable and zero-downtime releases. 
· Containerized enterprise applications using Docker, Kubernetes, OpenShift, and AWS ECS while implementing Infrastructure Automation and DevOps best practices. 
· Implemented monitoring and observability solutions using Dynatrace, Splunk, ELK Stack, Prometheus, Grafana, CloudWatch, Azure Monitor, and KQL for proactive system monitoring and incident management. 
· Leveraged AI-powered development tools including GitHub Copilot, Azure OpenAI, ChatGPT, Claude AI, and Cursor AI to accelerate software development, code quality, documentation, and intelligent automation. 
· Developed automated testing frameworks using xUnit, NUnit, MSTest, Selenium, Cypress, Playwright, and Moq ensuring high application quality, test coverage, and reliability. 
· Collaborated with Agile/Scrum teams including architects, QA teams, DBAs, infrastructure teams, and product owners throughout sprint planning, development, code reviews, production deployments, and incident resolution. 
· Supported release management, production deployments, troubleshooting, performance tuning, and Sev1/Sev2 incident resolution across Development, QA, UAT, Pre-Production, and Production environments.
Environment: Microsoft Visual Studio 2022/2019, C#, .NET Core, .NET 6/7/8, ASP.NET MVC, ASP.NET Core Web API, Entity Framework Core, LINQ, Dapper, MediatR, AutoMapper, ReactJS, Angular, Next.js, Flutter, Dart, Provider, Riverpod, HTML5, CSS3, Bootstrap, JavaScript, TypeScript, jQuery, Material UI, REST APIs, GraphQL, SOAP, WCF, Azure DevOps, GitHub, GitLab, Jenkins, Docker, Kubernetes, OpenShift, AWS ECS, Microsoft Azure, AWS (EC2, S3, Lambda, API Gateway), SQL Server, Oracle, PostgreSQL, Snowflake, Cosmos DB, MongoDB, SSIS, SSRS, ETL, Kafka, RabbitMQ, ActiveMQ, SignalR, OAuth2, JWT, OpenID Connect, Azure Active Directory, Okta SSO, Dynatrace, Splunk, ELK Stack, Prometheus, Grafana, CloudWatch, Azure Monitor, KQL, Selenium, Playwright, Cypress, xUnit, NUnit, MSTest, Moq, GitHub Copilot, Azure OpenAI, ChatGPT, Claude AI, Cursor AI, Agile Scrum, Jira, Confluence, Windows, Linux, and macOS.
Client: Citi (New York, NY) 
Jan/2020 - Sep/2022
Role: Jr.NET Developer
· Worked as a .NET Developer supporting enterprise banking and financial applications for customer onboarding, digital banking, payments, lending, wealth management, treasury operations, fraud detection, and customer engagement platforms. 
· Developed and maintained scalable enterprise applications using C#, ASP.NET MVC, ASP.NET Web API, .NET Core 3.1/.NET 5/.NET 6, WCF, Microservices Architecture, LINQ, Entity Framework Core, ADO.NET, and Dapper. 
· Gathered business requirements from product owners, business analysts, and banking stakeholders and translated them into scalable technical solutions aligned with enterprise architecture standards. 
· Designed and developed secure backend services for transaction processing, loan servicing, KYC workflows, payment gateways, statement generation, fraud detection, alerts, and financial reporting systems. 
· Built responsive and interactive user interfaces using ReactJS, Angular 6+/Angular 10+, HTML5, CSS3, JavaScript, TypeScript, Bootstrap, AJAX, jQuery, Kendo UI, and Telerik controls for customer-facing and internal banking applications. 
· Designed and implemented RESTful APIs, SOAP Services, Web Services, GraphQL endpoints, and WCF Services for secure integration with core banking systems, payment processors, CRM platforms, fraud systems, and third-party vendors. 
· Developed scalable event-driven microservices solutions using Kafka, RabbitMQ, and Azure Service Bus enabling real-time notifications, workflow automation, and asynchronous transaction processing. 
· Worked extensively with SQL Server 2019/2020, Oracle 12c, Azure SQL Database, Cosmos DB, and Snowflake, developing stored procedures, views, triggers, ETL processes, indexing strategies, and performance optimization for high-volume financial systems. 
· Developed SSIS packages, SSRS reports, Power BI dashboards, and Crystal Reports for regulatory reporting, operational analytics, audit reporting, and executive dashboards. 
· Implemented enterprise-grade security using OAuth2, JWT, Azure AD, Okta, SSO, RBAC, MFA, SSL/TLS certificates, and secure API gateways to protect sensitive banking data. 
· Participated in cloud modernization initiatives using Azure App Services, Azure Functions, Azure Key Vault, Azure Monitor, Azure Storage, Docker, and Kubernetes/AKS for scalable cloud-native deployments. 
· Built and maintained CI/CD pipelines using Azure DevOps, Jenkins, GitHub, Git, TFS/VSTS, YAML pipelines, MSBuild, and NuGet automating builds, code scans, testing, deployments, rollback strategies, and release approvals. 
· Performed unit, integration, and automation testing using Selenium, Playwright, Karate, xUnit, NUnit, MSTest, and SonarQube ensuring code quality, security, and high-test coverage. 
· Managed DevOps activities including deployments across Dev, QA, UAT, Pre-Prod, and Production environments, configuration management, release validation, and zero-downtime deployment processes. 
· Automated operational and deployment activities using PowerShell, Python, and Bash scripting for health checks, environment validation, deployment automation, and scheduled jobs. 
· Monitored applications and infrastructure using Splunk, Dynatrace, AppDynamics, Azure Monitor, Log Analytics, and Kusto Query Language (KQL) to proactively identify and resolve performance bottlenecks and production incidents. 
· Investigated Sev1/Sev2 production issues, performed root cause analysis, optimized slow-running APIs and SQL queries, and ensured SLA-driven resolution for mission-critical banking systems. 
· Developed technical design documents, UML diagrams, workflow models, and architecture documentation using Microsoft Visio and collaborated with Agile/Scrum teams throughout SDLC phases. 
Environment: C#, .NET Core 3.1/.NET 5/.NET 6, ASP.NET MVC, ASP.NET Web API, WCF, Microservices Architecture, LINQ, Entity Framework Core, ADO.NET, Dapper, ReactJS, Angular 6+/Angular 10+, HTML5, CSS3, JavaScript, TypeScript, Bootstrap, AJAX, jQuery, Kendo UI, Telerik UI, REST APIs, SOAP Services, GraphQL, Kafka, RabbitMQ, Azure Service Bus, SQL Server 2019/2020, Oracle 12c, Azure SQL Database, Cosmos DB, Snowflake, SSIS, SSRS, Power BI, Crystal Reports, Azure App Services, Azure Functions, Azure Key Vault, Azure Storage, Azure Monitor, Docker, Kubernetes, AKS, Azure DevOps, Jenkins, GitHub, Git, TFS/VSTS, YAML Pipelines, MSBuild, NuGet, Selenium, Playwright, Karate, xUnit, NUnit, MSTest, SonarQube, OAuth2, JWT, Azure AD, Okta, SSO, RBAC, MFA, PowerShell, Python, Bash scripting, Splunk, Dynatrace, AppDynamics, Log Analytics, KQL, Visual Studio 2019/2022, VS Code, SSMS, Azure Data Studio, Postman, Swagger, Jira, Confluence, ServiceNow, Visio, Agile Scrum.
Client: Wisconsin DHS (Department of Health Services) (Madison, WI)
Apr/2017 - Dec/2019
Role: .NET Developer/Application Developer
· Designed and developed high-volume OLTP-based healthcare and case management applications using ASP.NET MVC, C#, VB.NET, and MVVM architectural patterns supporting Medicaid eligibility, claims processing, provider enrollment, and batch processing workflows.
· Analyzed business requirements and translated complex healthcare and financial workflows into scalable technical solutions using C#, ASP.NET MVC, ASP.NET Web Forms, .NET Framework 4.5/4.6, ASP.NET Core, Web API, WCF, LINQ, Entity Framework, ADO.NET, and Dapper. 
· Developed healthcare interoperability solutions using HL7 FHIR APIs for patient, provider, and claims data exchange. 
· Integrated Azure Health Data Services (AHDS) and FHIR services for secure healthcare data management. 
· Implemented Azure Application Insights, distributed tracing, and telemetry monitoring to improve production observability. 
· Built healthcare microservices using ASP.NET Core, Azure API Management, Cosmos DB, and Azure Key Vault supporting HIPAA-compliant applications.
· Developed enterprise modules for eligibility verification, claims intake, payment processing, provider registration, wealth account management, customer statements, transaction processing, document management, and self-service functionalities. 
· Built responsive and user-friendly interfaces using HTML5, CSS3, JavaScript, jQuery, AJAX, Bootstrap, Telerik UI, and Kendo UI creating dashboards, forms, workflow pages, reporting screens, and customer portals for internal users and external stakeholders. 
· Designed, developed, and consumed RESTful APIs, SOAP Services, and WCF Services integrating internal enterprise systems, federal/state systems, identity platforms, payment gateways, Wealth Management systems, and third-party vendor applications using JSON and XML. 
· Worked extensively with SQL Server 2014/2016 and Oracle 11g/12c creating stored procedures, views, triggers, functions, SSIS packages, indexes, ETL processes, and performing query optimization for high-volume healthcare and financial data processing. 
· Developed and maintained reporting solutions using SSRS, Crystal Reports, and Power BI for compliance reporting, operational dashboards, claims reporting, payment summaries, portfolio reporting, and executive management analytics. 
· Implemented enterprise security solutions using Active Directory, SSO, OAuth concepts, RBAC, LDAP, SSL certificates, and secure APIs ensuring protection of confidential healthcare and customer financial data. 
· Participated in full SDLC activities including requirement analysis, technical design, development, code reviews, unit testing, QA support, UAT validation, deployment activities, and production support. 
· Performed unit testing, integration testing, and automation testing using NUnit, MSTest, Selenium, and SonarQube ensuring application quality, secure coding practices, and defect resolution. 
· Managed source code, builds, and releases using Git, TFS, Azure DevOps, MSBuild, and CI/CD pipelines for version control, automated builds, and controlled enterprise deployments. 
· Supported DevOps and infrastructure operations by handling IIS 8/10 deployments, Windows Server 2012/2016 environment management, rollback planning, release validation, and configuration management across Dev, QA, UAT, and Production environments. 
· Developed automation scripts using PowerShell and batch scripting for scheduled jobs, deployment automation, log cleanup, health checks, monitoring, and operational support activities. 
· Utilized tools including Visual Studio 2015/2017, VS Code, SSMS, Oracle SQL Developer, Postman, Swagger, Jira, Confluence, ServiceNow, and HP ALM/Quality Center for development, debugging, API testing, documentation, and incident tracking. 
· Monitored applications and enterprise servers using Splunk, Dynatrace, AppDynamics, server logs, and application logs to proactively identify performance bottlenecks, failures, and production issues. 
· Performed root cause analysis, optimized slow-running SQL queries, improved application performance, and resolved production incidents within SLA timelines. 
· Collaborated with Agile/Scrum teams including developers, QA teams, DBAs, business analysts, and infrastructure teams throughout all SDLC phases. 
Environment: C#, ASP.NET MVC, ASP.NET Web Forms, .NET Framework 4.5/4.6, ASP.NET Core, ASP.NET Web API, WCF, LINQ, Entity Framework, ADO.NET, Dapper, SOA, REST APIs, SOAP Services, HTML5, CSS3, JavaScript, jQuery, AJAX, Bootstrap, Telerik UI, Kendo UI, JSON, XML, SQL Server 2014/2016, Oracle 11g/12c, T-SQL, PL/SQL, SSIS, SSRS, Crystal Reports, Power BI, Active Directory, SSO, OAuth, RBAC, LDAP, SSL, Git, TFS, Azure DevOps, MSBuild, PowerShell, Visual Studio 2015/2017, VS Code, SQL Server Management Studio (SSMS), Oracle SQL Developer, Postman, Swagger, Jira, Confluence, ServiceNow, HP ALM/Quality Center, IIS 8/10, Windows Server 2012/2016, Task Scheduler, FileZilla, WinSCP, Putty, Splunk, Dynatrace, AppDynamics, NUnit, MSTest, Selenium, SonarQube, Agile Scrum, HL7, FHIR R4, FHIR Resources, SMART on FHIR.
Client: United Airlines (Chicago, IL) 
Nov/2014- Mar/2017
Role: .NET Developer
· Developed and enhanced enterprise airline applications using ASP.NET MVC, C#, ASP.NET Web API, and WCF supporting reservation systems, ticketing, baggage tracking, customer service, and operational workflow management systems. 
· Built and maintained RESTful APIs, SOAP-based Web Services, and WCF Services for seamless integration across booking engines, payment gateways, flight scheduling systems, loyalty programs, and customer management platforms. 
· Designed, developed, and supported modules for passenger check-in, seat allocation, fare management, itinerary processing, and loyalty reward functionalities for high-volume airline operations. 
· Worked on real-time data processing and synchronization across multiple enterprise applications ensuring accurate flight schedules, passenger information, and operational data consistency. 
· Designed and optimized SQL Server and Oracle databases including stored procedures, views, triggers, functions, indexing strategies, and query tuning for large-scale transactional systems. 
· Developed and maintained SSIS packages for ETL processing, data migration, and integration between airline operational systems, reporting databases, and third-party applications. 
· Created SSRS reports, dashboards, and operational reporting solutions for ticketing analytics, flight operations, passenger management, and business reporting requirements. 
· Worked extensively with SQL Server Management Studio (SSMS) for database development, query optimization, performance monitoring, troubleshooting, and deployment activities. 
· Developed dynamic and responsive UI components using HTML5, CSS3, JavaScript, jQuery, AJAX, and Bootstrap for customer-facing applications and internal operational portals. 
· Participated in requirement gathering sessions with business users and converted functional specifications into technical design documents and implementation plans. 
· Contributed to scalable application architecture discussions and implemented reusable components following 3-Tier Architecture and SOA principles. 
· Integrated third-party systems including payment processors, notification services, reporting tools, and airline vendor systems using APIs and Web Services. 
· Improved application performance through memory optimization, query tuning, caching strategies, code refactoring, and database performance enhancements. 
· Performed unit testing, integration testing, automation testing, debugging, and defect resolution using Selenium, NUnit, and MSTest during development and QA cycles. 
· Managed source code repositories using TFS and SVN including branching, merging, code promotion, release versioning, and deployment coordination. 
· Supported application deployments, smoke testing, IIS configurations, and production release activities across Dev, QA, UAT, and Production environments. 
· Monitored enterprise applications, analyzed logs, and resolved production incidents with quick turnaround to minimize operational impact and maintain SLA compliance. 
· Worked closely with QA teams, DBAs, infrastructure teams, and business stakeholders throughout the SDLC lifecycle in Agile/Scrum environments. 
· Participated in sprint planning, retrospectives, daily stand-ups, and provided on-call production support during critical releases and incident management activities. 
· Gained strong experience in developing scalable enterprise systems, service-oriented architecture, reporting solutions, ETL processing, and mission-critical airline applications. 
Environment: ASP.NET MVC, ASP.NET Web API, C#, ADO.NET, WCF, SOAP/REST Web Services, 3-Tier Architecture, SOA, HTML5, CSS3, JavaScript, jQuery, AJAX, Bootstrap, SQL Server, Oracle, SSIS, SSRS, SQL Server Management Studio (SSMS), Stored Procedures, Views, Functions, Indexing, Query Optimization, ETL Processing, Visual Studio 2010/2012/2013, IIS 7.0/7.5/8.0, TFS, SVN, Selenium, NUnit, MSTest, Crystal Reports, JIRA, Windows Server, XML, JSON, Agile Scrum, SDLC.
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